Min Wichelhaus-Hsu
679 40th Avenue
San Francisco CA 94121

Aug 31st 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

I am a current customer of Sonic Internet services. Before I installed Sonic at my house, I used
AT&T for many years, then I had Comcast for several years and I was not satisfied either with
AT&T or Comcast services, because the internet connections they provided were slow and the costs
were expensive. Until we had Sonic installed in my house, we had much faster connections and data
loads, and the price is much more affordable.

I encourage you to keep the internet market open, do not let the big companies to dominate the
market that will benefit the Residential customer like me.

The more competitive the market, the lower the prices and the better the performances and services
by the internet providers, that will generate more happy customers.

Your concerned citizen,

Min Wichelhaus-Hsu



